Wyndham Rewards® Business Frequently Asked Questions

Q: When did Wyndham Rewards® Business begin?
A: Wyndham Rewards® Business began on April 16, 2024.

Q: Is there a cost to join Wyndham Rewards® Business?
A: No, Wyndham Rewards Business is free to join.

Q: Are there any incremental costs to my hotel for reservations made with Wyndham
Rewards Business account numbers?

A: No, there are no incremental costs to hotels for reservations made with Wyndham Rewards
Business account numbers. However, your hotel will continue to be responsible for the cost of
points awarded in connection with Groups, Meetings and Events contracts (formerly known as
go meet). For more information about the Groups, Meetings & Events program, visit Wyndham
Community > Loyalty & Marketing > Wyndham Rewards > Resources > Incentives for Meeting
Planners.

Q: What are the eligibility requirements to join Wyndham Rewards® Business?

A: A company that has an existing Wyndham Business Account (i.e., an account associated with
a unique 10-digit corporate code) and wants to apply for a Wyndham Rewards business account
must:

e be organized to conduct business in the United States;

e have a website as well as a physical postal address and phone number in the United
States; and

e meet certain minimum spend obligations with Wyndham Hotels & Resorts, LLC.

A Company that doesn’t have a Wyndham Business Account must:

e complete the enroliment information needed for both a Wyndham Business account
and a Wyndham Rewards Business account;

e be organized to conduct business in the United States;

e have a website as well as a physical postal address and phone number in the United
States; and

e meet certain minimum spend obligations with Wyndham Hotels & Resorts, LLC.

Q: Where can a company enroll in Wyndham Rewards® Business?
A: There are two ways a company can enroll in Wyndham Rewards Business:

e A company without a Wyndham Business account can apply here for a Wyndham
Business account and Wyndam Rewards Business account.


https://www.wyndhambusiness.com/contact-us/

e If a company already has a Wyndham Business account, they must contact their
Wyndham Global Sales account manager or email WyndhamBusiness@wyndham.com
to enroll in Wyndham Rewards Business.

Q: How can a company earn points for its employees’ stays?

A: The stay must be a Business Qualified Stay to earn points. Among other requirements, a
Business Qualified Stay must be booked using a company’s unique 10-digit corporate code.

Qualified Business Stays earn 1 Wyndham Rewards point for every dollar spent on up to nine
rooms as follows:

e Points are earned for dollars spent on the room rate only at all participating
Wyndham Hotels & Resorts hotels with the exception of Dolce Hotels and Resorts,
Wyndham, Wyndham Garden, and Wyndham Grand hotels.

e Points are earned for each dollar spent on the total bill at participating Dolce Hotels
and Resorts, Wyndham, Wyndham Garden, and Wyndham Grand hotels.

e Wyndham Rewards Business does not award points for stays at Caesars Rewards
Destinations, Wyndham Vacation Clubs or Vacasa Vacation Rentals.

Q: Can companies that have a travel advisor discount and/or commission account open a
Wyndham Rewards® Business account?

A: No, companies with a travel advisor discount and/or commission account, cannot enroll in
Wyndham Rewards Business. They can visit WyndhamBusiness.com to learn more about our
managed travel programs.

Q: How Can a Company Earn Wyndham Rewards Points for Reservations of 10 or More
Rooms?

A: In order to earn Wyndham Rewards points on reservations of 10 or more rooms, a company
can enter into a contract with your hotel for the Groups, Meetings & Events program and earn
points in their business account. A Groups, Meetings & Events contract must follow the Groups,
Meetings & Events terms & conditions, and include the company’s Wyndham Rewards business
account number. Your hotel is responsible for fulfilling the points earned for a Groups,
Meetings & Events contract, including the cost of the points awarded to the Wyndham Rewards
business account.

Q: How can companies learn more about Wyndham Rewards® Business?
A: Companies can learn more about Wyndham Rewards® Business at WyndhamBusiness.com.
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