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Member Levels Overview

Member Levels is a Wyndham Rewards program that rewards members with perks based on how
often they stay at our hotels. As members complete more Qualifying Nights, they can unlock new
levels and earn more perks.

There are four levels that members can unlock:
e Blue
e Gold
e Platinum
e Diamond

In addition, Titanium Level is available on an invitation-only basis for Wyndham Hotels & Resorts
entity principals and other parties identified by Wyndham Rewards in its sole discretion.

Comprehensive details on Member Levels and perks can be found in the Front Desk Guide, as well
as on the Brand Standards Portal (Wyndham Community > Brand & QA > Brand Standards) and in
Section IV(C) of the Wyndham Rewards Terms and Conditions.

Identifying Member Levels

Identifying a member’s level is vital to the success of Member Levels at your hotel. Each hotel is
responsible for delivering all on-site perks to members as a thank you for their loyalty.

Members are eligible to receive Member Levels perks on all Qualified Stays as well as Free Nights
and Discounted Nights with Points + Cash.

A hotel can identify a Member’s Level in a variety of ways:
e Member Account in eDesk
e SynXis Property Management System
e OPERA Property Management System



eDesk Member Account

e Log into Wyndham Community and click on Wyndham Rewards eDesk in the Quick Links
section on the left navigation menu.

e Upon entering eDesk, select eDesk Dashboard from the menu.

- WYNDHAM .
REWARDS- Wndham Hotel & Resorts & Single

eDesk Dashboard Customer Care Reports

e Conduct a member search by entering a member number in the Account # field on the
right navigation menu and selecting the magnifying glass icon.

account # M

e Or select the binocular icon to conduct a member search and enter the contact
information provided by the member.

account # ITI

e Click the Search button to initiate the inquiry.

Search For Member

Q sue pea All Tiers v




e [f the system determines a match, the results will appear below the Search button.

Search For Member

Q sue pea All Tiers v

[ 1found @ ]
Account
Name ~ # < Phone Address Since
A Sue Pea 5003617... ********5577 10 Orange Road Apr 12, 2024
Blue GR, NJ 12345
UNITED STATES

e Click on the Name to open their Member Account.

e Be sure to verify the information for the member you select. If the member selected is not
determined to be a match, re-enter the search criteria to view the other results.

e Once you select a member from the Search For Member results, you will be directed to
the member’'s Member Account. The Member’s Level is indicated at the top of the page.

Member Account +add bonus  + post stay

X SuePea Acct# 500361722H Member for 3m 25d

Profile

v Personal Information + Tier/Point Summary

Name Sue Pea Point Forfeiture Dec 10, 2025

v Address Tier Qualifiers 1 Nights

Home 10 Orange Road
Gr, NJ 12345
us




Identifying Member Levels in SynXis Property Hub
SynXis Property Hub Guest Board Page

To view the Member Level on the Guest Board Page, follow these steps:

1. Access the Guest Board by following the menu path Front Office > Guest Board.

2. The Guest Board displays guest reservations. Use the filters at the top to display only
arrivals, stayovers or departures. Additionally, use the Advanced Search link to perform
a more granular search using selected criteria.

3. The Member Level is displayed in the Guest Information column.

Hotel

Py R
sﬂﬂre- Wyndham University Training Ho... 82290 Q

REPORTS ADMINISTRATION

FRONT OFFICE

SETUP MANAGE

HOME ACCOUNTING

Stay Overs
e0

Departing Arriving
< 0 e

GueSt Boal'd for Frl, Aug 02 (Last refreshed at 06:54 AM)

ADVANCED SEARCH

2 Reservations Find reservations Q STATUS ¥ TYPE ¥ ACTIONS ¥

B4~

STATUS (eliIz=Ar CHECK ouT LENGTH OF STAY
INFORMATION

@ Arriving MILLER, SARAH ¥ Blue Aug 02 Aug 03 1 night CHECK IN ~
@ Arriving SMITH JR, ROBERT F Platinum Aug 02 Aug 03 1 night CHECK IN ~

3

o 50results 1-2 of 2 results




SynXis Property Hub Guest Stay Record

To view the Member Level on the Reservation/Guest Information screen, follow these steps:

1. From the Guest Board, retrieve the member’s reservation by clicking on the guest’s name.

2. The Guest Stay Record page will appear.
3. The guest’s Member Level will appear below the guest’s name. To view the member’s loyalty number,

click View Guest Profile.

Hotel X
Eabre. Wyndham University Training I8l 82290 Q Hotel Date: Fri, Aug 02 H- &= @

FRONT OFFICE ACCOUNTING SETUP MANAGE REPORTS ADMINISTRATION

Stay Dates Guests Room Type Room No Reservation Status Payment Method PRE-AUTHORIZE w
Aug 02 - Aug 03 (1 night) 1 NK1 N/A Reserved MC-2124 Primary
(©) Guest Stay Rgford M=
&/ Lues ay or
Guest Board / Guest Sgfftecord AUTHORIZE CANCEL RESERVATION COPY RESERVATION  VIEW RESERVATION DETAILS  VIEW CHANGE HISTORY
ERAH .
Stay Information
Stay Dates EDIT Rate Plan EDIT  Confirmation Number
View Full Profile Fri, Aug 02 - 12:00 am RROD 82290CY002396
Change Priffiiy Guest Sat, Aug 03 - 12:00 AM (1 night) Best Available Rate - Flexible
Loyalty No. Add-Ons ADD  source ADD  Market EDIT
502975666
5029756668 N/A N/A R - TR-RETAIL

Guest Details

&Y Loyalty Number: 987654328

Guest will receive marketing communications




SynXis Property Hub Reports

A guest’s Member Level can be found on the Standard Guest List report in SynXis Property Hub: Reports >
SynXis Property Hub (SPH) > Front Office > Define the Reservation Status and Date Range > Generate Report.

Standard Guest List Report: Today (02 Aug 2024) Page 1 of 1
Hotel: Wyndham University Training Hotel (82290) Currency: USD 02 Aug 2024 15:37 UTC
Guest Name Confirmation Status Secondary Arrival Date Departure GTD Rate Plan Rate Company Room Adult/ Rewards Loyalty
Number Status Date Type Type b e
MILLER, SARAH 82290CY002396 Confirmed  None Aug 2, 2024 Aug 3, 2024  MC RROD 120.00 NK1 N 5029756668  Blue
SMITH IR, ROBERT ~ 82290CY002397 Confirmed  None Aug 2, 2024 Aug 3, 2024 VI RROD 155.00 SNK1 N 502851559E  Platinum




Identifying Member Levels in OPERA Cloud
OPERA Cloud Reservation Screen

The Manager Reservation page provides the guest’s Wyndham Rewards information:

= WYNDHAM

Saturday, Jul 20, 2024 ; 98765 - Wyndham Hotels & Resorts

Hotels and Resorts

@ OPERA Cloud Client Relations » Bookings ¥ Front Desk ¥ Inventory ¥ Financials ¥ Channel v 3> <4 E

Home / Bookings / Reservations / Manage Reservation / Manage Reservation £ Backto Manage Reservation Z Page Refresh

Manage Reservation @ el

Reservation O 1
Dan Smith E = m

[ 22 Sylvan Way, Parsippany, NJ, US, 07054 R, 973-555-1234
Confimation Number Display Color - Membership Level Balance
488871 @ RED Diomond-Wyndham Rewards 0.00 USD
Status Property
Arrival 98765 - Wyndham Hotel & Resorts
Bl Show Less
o
Al Room Type to Charge Fixed Rate
07-20-2024 sat NK1 (Charged)
Block Code
Departure Reom .
07-21-2024 sun
Arrival Time Rate Code Membership Type
rrive Times RI-QOD WR Windham Rewards
Membership Number
Re Rate
7 135.00 USD XKXXXX123A Memser info
Room Type
SNK1

1. The Membership Icon next to the guest’s name indicates that the reservation includes
Wyndham Rewards information.

2. The guest’s Membership Level identifies the member’s Member Level as Blue, Gold,

Platinum, Diamond, or Titanium.

Masked Membership Number.

4. Additionally, click the Membership reservation link to view the member’s Wyndham
Rewards information.

w

Membership
Manage
a View Options
e o Player
Type Card Number Description Expiration Level Class Ranking
WR XHXXXX1234 Wyndham Rewards 12-31-2024 T DIAMOND WYR

Profile
Communicati Future & Past Stays (26) = Linked Profiles (1)
Membership

Accompanying Profiles | Preferences




OPERA Cloud Guest Arrivals Report

A guest’s Member Level can also be found on the Arrivals: Detailed in OPERA Cloud.
Follow these steps to access this report.

e Follow the menu path Reports > Manage Reports.

e On the Manage Report page, type Arrivals in the Report Name field.
e Click Search.

e Select the Arrivals: Detailed report in the Report column.

e C(lick Edit Report Parameter.

e On the Report Parameter page, scroll down to the Display section.

e Check the boxes for Membership Type and Membership Level.

C] Zero Rates Only

Display

C] Fixed Charges D Accompanying Names Departments

[ Packages O alternate Names CE
[ payment Methods O preferences L] Awards

O Frint Rate O Notes Membership Type

Room Number e el Mt Membership Leve

[ peding tnctrrtinne T

e Click Preview/Download to view the report.
e The report will be displayed with a list of guests with their Membership Type and
Membership Level.

EI WYNDHAM" Wyndham Hotels & Resorts

Hatels and Resorts

Arrivals: Detailed

Room  Name Company Arr. Date Dep.Date Room Adl.  Chl. Rms. Mkt.  Sre.  Res.
No. Travel Agent Type Code Cede Status
Source
Conf No. VIP  Last Block CGode Arr. Time Carr. Code Method ETD
Room # of Arrival

Arrival Date 07-20-24

Smith,Dan 07-20-24 07-21-24 SNK1 1 0 1R PMS CA
512086 503
Mermbership Type: WR Membership Level DIAMOND
Arrival Date Total 1 0 1

Grand Total 1 1] 2




Identifying Member Levels in OPERA v5

OPERA v5 Reservation Screen

To view the Member Level on the Reservation Screen follow these steps:

Retrieve the member’s reservation.
The Reservation Screen will appear.

@-Resenraﬁon
Name |Smith |J Phone J
First Name [John Title 2| cmail bmail@usncom— |
Address Ml Member @g
City |Parsippany State Member #
Zip Code [07054 | Country Member Lul.

More Fields

Arrival @ Sunday Res. Type ﬂ Cash
Nights Market R | | TR-Retail
Departure @ Monday Source ﬂ Property Dire
Adults Child [0_| orgin [ | #|
Mo. of Rms. Payment [CA | *| |=il
Room Type 2] RTC. | #| creditcardno [ |
Room[ | #| pnml™ Exp.Date | |
Rate Code | #|  FixedRate [ . cRsNo.[ ] |
Rate Approval Code |:|
Packages l:lﬂ Approval Amt. I:l
BlockCode [ | #| Ema[ | Suite With
AwardiNo Frraliment [
|__Member |

Agent[ ]
Company[ ||
Gow[  |sf

Guest Balance
DiscAamt [ | w[ |

Specials I:lg
Comments I:lg
Item Inv. I:lg
Confirmation [
Tampe ol |
Exempt Mo. I:l

Save OK

Options Close

The Member’s Wyndham Rewards Number and Membership Level is listed on the

Reservation screen with the guest demographic information; or

You can also view the Member’s information by clicking on the Member lamp. The

Memberships screen will appear. The guest’s Member Level will appear under the Level

column on the Memberships screen.

@ Memberships

Member Name [Smith, John | I~ Show Inactive

Enroliment

X |Type
X |WWR

Card Number

1234567896

Description
Wyndham Rewards

12



OPERA v5 Guest Arrivals Report

A guest’s Member Level can also be found on the Memberships Stays Report in OPERA.

Follow these steps to access this report.

1. Follow the menu path Miscellaneous > Reports.
2. Inthe Report window, type Member in the Report field.
3. Click Search.
4. Select the Membership Stays report in the Report Name column.
5. Click OK.
{HReports
Report [Member | Search

oup | Al Reporis.
ame REF Name

Member Stay Detailed member
IMembership Pre-Check In arrprecheckinmem
lMembersh loyalty_member_stay

e | E-mail

Copies

Current Printer \HF' LASERJET M1522 | s |

History G oK Close

The Report Parameter appears.

Enter the From and To date range for the report
Enter WWR in the Membership Type field

9. Click Preview to view the report.

5 Profile 3
Date Range

o N

From Date [12-01-19 &=
To Date [12-01-19 [

Filter

Membership Type WWR !‘
toatynumoer ]
Res. Status

sort Order [Roarn no ) s

P[emew‘ Print | File | Close ‘




10. The report will be displayed with a list of guests with the Member Level included under the
Level column.

Membership Stays
Room Room Name Member Level Membership No. Company Arr. Dep. Adl. Chl. Rms. Block Resv
No.  Type Type Travel Agent Date Date Code Statu
Base Pgls  Bonus Points Total Points ETA ETD
NQQ1 Testing, Test WwW PLATI [12345678A T- BRAND.COM 03-22-16 03-23-16 1 0 1 cc
12:00 AM
Grand Total 1 0 1
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