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Member Levels Overview 
 
Member Levels is a Wyndham Rewards program that rewards members with perks based on how 
often they stay at our hotels. As members complete more Qualifying Nights, they can unlock new 
levels and earn more perks. 
 
There are four levels that members can unlock: 

• Blue 

• Gold 

• Platinum 

• Diamond 
 
In addition, Titanium Level is available on an invitation‐only basis for Wyndham Hotels & Resorts 
entity principals and other parties identified by Wyndham Rewards in its sole discretion. 
 
Comprehensive details on Member Levels and perks can be found in the Front Desk Guide, as well 
as on the Brand Standards Portal (Wyndham Community > Brand & QA > Brand Standards) and in 
Section IV(C) of the Wyndham Rewards Terms and Conditions. 
 

Identifying Member Levels 

Identifying a member’s level is vital to the success of Member Levels at your hotel. Each hotel is 
responsible for delivering all on‐site perks to members as a thank you for their loyalty. 
Members are eligible to receive Member Levels perks on all Qualified Stays as well as Free Nights 
and Discounted Nights with Points + Cash. 
 
A hotel can identify a Member’s Level in a variety of ways: 

• Member Account in eDesk 

• SynXis Property Management System 

• OPERA Property Management System 
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eDesk Member Account 
 

• Log into Wyndham Community and click on Wyndham Rewards eDesk in the Quick Links 
section on the left navigation menu. 

 

• Upon entering eDesk, select eDesk Dashboard from the menu. 
 

 
 

• Conduct a member search by entering a member number in the Account # field on the 
right navigation menu and selecting the magnifying glass icon. 

 

 
• Or select the binocular icon to conduct a member search and enter the contact 

information provided by the member. 
 

 
 

• Click the Search button to initiate the inquiry. 
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• If the system determines a match, the results will appear below the Search button. 

 

• Click on the Name to open their Member Account. 
 

• Be sure to verify the information for the member you select. If the member selected is not 
determined to be a match, re‐enter the search criteria to view the other results. 

 

• Once you select a member from the Search For Member results, you will be directed to 
the member’s Member Account. The Member’s Level is indicated at the top of the page. 
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Identifying Member Levels in SynXis Property Hub 

SynXis Property Hub Guest Board Page 
 
To view the Member Level on the Guest Board Page, follow these steps: 
 

1. Access the Guest Board by following the menu path Front Office > Guest Board. 
2. The Guest Board displays guest reservations. Use the filters at the top to display only 

arrivals, stayovers or departures. Additionally, use the Advanced Search link to perform 
a more granular search using selected criteria. 

3. The Member Level is displayed in the Guest Information column. 
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SynXis Property Hub Guest Stay Record 
 
To view the Member Level on the Reservation/Guest Information screen, follow these steps: 
 

1. From the Guest Board, retrieve the member’s reservation by clicking on the guest’s name. 
2. The Guest Stay Record page will appear. 
3. The guest’s Member Level will appear below the guest’s name. To view the member’s loyalty number, 

click View Guest Profile. 
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SynXis Property Hub Reports 
 
A guest’s Member Level can be found on the Standard Guest List report in SynXis Property Hub: Reports > 
SynXis Property Hub (SPH) > Front Office > Define the Reservation Status and Date Range > Generate Report. 
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Identifying Member Levels in OPERA Cloud 

OPERA Cloud Reservation Screen 
 
The Manager Reservation page provides the guest’s Wyndham Rewards information: 
 

 
 

1. The Membership Icon next to the guest’s name indicates that the reservation includes 
Wyndham Rewards information. 

2. The guest’s Membership Level identifies the member’s Member Level as Blue, Gold, 
Platinum, Diamond, or Titanium. 

3. Masked Membership Number. 
4. Additionally, click the Membership reservation link to view the member’s Wyndham 

Rewards information. 
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OPERA Cloud Guest Arrivals Report 
 
A guest’s Member Level can also be found on the Arrivals: Detailed in OPERA Cloud. 
 
Follow these steps to access this report. 
 

• Follow the menu path Reports > Manage Reports. 

• On the Manage Report page, type Arrivals in the Report Name field. 

• Click Search. 

• Select the Arrivals: Detailed report in the Report column. 

• Click Edit Report Parameter. 

• On the Report Parameter page, scroll down to the Display section. 

• Check the boxes for Membership Type and Membership Level. 

 
 

• Click Preview/Download to view the report. 

• The report will be displayed with a list of guests with their Membership Type and 
Membership Level. 

 
 
  
 
 
  



12  

Identifying Member Levels in OPERA v5 
OPERA v5 Reservation Screen 

 
To view the Member Level on the Reservation Screen follow these steps: 
 

• Retrieve the member’s reservation. 

• The Reservation Screen will appear. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

• The Member’s Wyndham Rewards Number and Membership Level is listed on the 
Reservation screen with the guest demographic information; or 

• You can also view the Member’s information by clicking on the Member lamp. The 
Memberships screen will appear. The guest’s Member Level will appear under the Level 
column on the Memberships screen. 

 

 A 

 B 
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OPERA v5 Guest Arrivals Report 
 
A guest’s Member Level can also be found on the Memberships Stays Report in OPERA. 
 
Follow these steps to access this report. 
 

1. Follow the menu path Miscellaneous > Reports. 
2. In the Report window, type Member in the Report field. 
3. Click Search. 
4. Select the Membership Stays report in the Report Name column. 
5. Click OK. 

 
 

6. The Report Parameter appears. 
7. Enter the From and To date range for the report 
8. Enter WWR in the Membership Type field 
9. Click Preview to view the report. 
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10. The report will be displayed with a list of guests with the Member Level included under the 
Level column. 

 
 


