
Wyndham M.O.P. Job Aids

Wyndham Community: 
Responding to Sales Leads
Cvent Transient:

1. Review Red Messaging = Respond directly in Cvent Transient formerly Lanyon 
(http://supply.Lanyon.com)

2. Click Respond in Cvent
3. Log into Cvent Transient with credentials
4. Complete the RFP in Cvent Transient
Need help? Email rfp.rfp@wyndham.com

Cvent Group:
1. Review Red Messaging = Respond directly in Cvent
2. Click Respond in Cvent or click the RFP Response URL Link
3. Log into Cvent with credentials and Account Name: Wyndham01
4. Complete the Proposal in Cvent; Cvent will update Wyndham Community with the details you 

entered in Cvent every 15 minutes.
Need help? Open a case with Cvent at www.cvent.com/en/contact/support

Group:
1. Review red messaging. Some Examples: 

2. Click Respond, Update Approved Rate, Property Contact and Property Response (if applicable), 
Group Cancellation Policy, and Cutoff Date.

3. Click Save; Scroll down to the Room Night grid
4. Update the Room Night grid, Click Save
5. Review the Approved to Book checkbox and check or uncheck the box with your preference.

6. Click Submit Proposal
Need help? 1-888-817-6829 Mon-Fri 7am-6pm Eastern

Transient:
1. Review Red Messaging Examples:  

2. Click Respond, Update Approved Rate, Property Contact and Property Response (if applicable)
3. Click Save
4. Click Submit Proposal
Need help? Email rfp.rfp@wyndham.com
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Tips:
• Review the Steps on the right side of the Sales Lead for more detailed instructions.
• Review the RED messaging at the top for additional insight into the Sales Lead
• For step-by-step instructions reference: Wyndham Community: Responding to Sales Leads 
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